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Abstract
The facilities management is an important role to sustain or maintain the facilities at 
every sector. Facilities management not just be placed under building, but it also 
cover road, road lighting, park and etc. The facilities management also get involved 
in the management of sport centre. The aim of facilities management at sport centre 
is to help and maintain the facilities at sport centre where sport centre management 
did not have specialities in certain cases. For this study, UiTM Shah Alam Sport 
centre had been chosen as a case study. The reason why UiTM Shah Alam Sport 
Centre was chosen because, this institution has their own management team to 
handle all kind of problems. The objective of this study is to understand on how 
facilities management was carried out by UiTM Facility Management and Sport 
Centre Management. Other than that, it also to know or gain the level of satisfaction 
of the user regarding to the facilities management at sport centre. This objective will 
be achieved by the distribution of questionnaire and will be analyse to gain the 
result. After all the data had been analysed, the follow up recommendation will be 
given to the problems. From general view, the facilities management at sport centre 
is composition of planning, organizing and controlling the function ability of the 
facilities at sport centre. It also monitors the introduction of new technologies or new 
method in facilities management.
CHAPTER 1
INTRODUCTION 
1.0 Introduction
Facility Management (FM) nowadays has become one of the important body or 
association in development field. FM had started in 1970s and it has became the 
fastest growing professions in United Kingdom (Nik and Pitt, 2014). According to 
International Facility Management Association (IFMA), facility management is a 
profession that encompasses multiple disciplines to ensure functionality of the built 
environment by integrating people, place, process, and technology. According to 
Then ( as cited in Nik and Pitt, 2014), more a decade ago, FM was described as 
hybrid management discipline that combines people, property and process 
management expertise to provide vital services in support of the organisation.
There several associations or bodies of FM such as IFMA, British Institute Facility 
Management (BIFM), Facility Management Association of Australia and in Malaysia 
we have Malaysian Association Facility Management (MAFM). The establishment of 
MAFM in 2012 is to strengthen the FM in Malaysia, promote sharing of knowledge 
and best practices in FM field and to assist national economic development.
Therefore, FM can be part of any building management. At sport centre also has 
their own facilities to accommodate users or occupants. The facilities such as toilet, 
changing room, rest room, play area and etc. All the facilities should be adapted on 
what user needs. Many sport centre or recreational area did not take care of their 
facilities and make the user uncomfortable. This problem should be concern all 
parties to work together and settles the problems. For this study, Universiti 
Teknologi MARA (UiTM) is chosen because of it has many sport facilities for the 
sport development of students.
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